
 
 

Hello, 

 

It's hard to believe we already almost half way through April! Time sure is flying by so far this year. We 

don't have a ton to cover in this newsletter, but we do ask that you please fill out the survey listed below 

regarding the manage user reporting. And hopefully these April showers will start to bring those May 

flowers soon! 

 

Survey 

At Firsthand we strive to help people in early and mid career develop the confidence and tools they need 

to build fulfilling and productive careers. We understand that careers are rarely linear, predictable or 

structured and put our energy to help you build your community’s confidence, set and maintain 

boundaries, and step up your vision of success in a way that's sustainable and unique. To ensure you get 

the most out of your platform, please complete the form below to give the Firsthand team some info on 

how you utilize manage user reporting. 

- https://docs.google.com/forms/d/e/1FAIpQLSfyV1NGMLzDzI8-qUgECwZlNCHXTmxOws4Kd-

5cmuWYsI7YFg/viewform  

 

Upcoming Webinar 

 

• Know Who? Let our Mentors Guide You in Your Career Exploration (Thursday, April 14th, 12:00 
PM ET) https://register.gotowebinar.com/register/6166013251055738639  

New Support Materials 

 

• Recorded Webinar (Preparing for a Successful Mentoring Session) - 
https://firsthandsupport.zendesk.com/hc/en-us/articles/5194530880667 

• Recorded Webinar (Know What? Come Start your Career Exploration Journey Using Firsthand)  - 
https://firsthandsupport.zendesk.com/hc/en-us/articles/5194842470043 

• Advisee Registration Process Document - https://firsthandsupport.zendesk.com/hc/en-
us/articles/5194308856987 

• Mentor Registration Process Document - https://firsthandsupport.zendesk.com/hc/en-
us/articles/5194389599003-Registration-Process-for-Mentors-Document 

• Curious what emails are sent out automatically from Firsthand? Here is a document that will help 
with that. - https://firsthandsupport.zendesk.com/hc/en-us/articles/5194568744219 

What's Coming? 
2022 Accounting Rankings 
Keep an eye out for the first few phases of our Welcome page redesign.  
 
As always, keep an eye our for new content and articles!  
 
Thank you! 
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